







CDM Training Team
• Objective

– Disseminate the new procedures and technologies 
that were developed since last year.

– Materials are distributed for industry operations 
and air traffic use



TFM Learning
• TFM Learning is the one-stop shop for your 

ATM training needs.



CDM Presentations
• The CDM 2024 General Session Presentations 

and Spring Training will be placed on the TFM 
Learning site under the CDM tab.
– 2024 TCF training? (sponsored by the WET)
– SET NSR Report “Introduction to Metrics & Contents”
– CDM list of Acronyms (sponsored by CTT)

https://tfmlearning.faa.gov/?msclkid=596f50e1b80b11ecb745c0f5bdb992b7
https://tfmlearning.faa.gov/?msclkid=596f50e1b80b11ecb745c0f5bdb992b7


• 2024 Acronyms will be
 uploaded to TFM learning

CDM Acronyms



Task 118
Team:     CDM Training Team (CTT)
Co-leads: Tony Price, FAA / Darin Tietjen, Southwest Airlines

Purpose: Establish an information resource for a joint understanding of Space Operations 
including:

– A description of advance coordination practices.
– Processes to mitigate disruptions from missions.
– Practices to maintain efficient NAS Operations.
– A description of the tactical decision-making process and procedures. associated with Space 

Operations.



Task 118 Continued
• Task completed December 7, 2023
• Final materials stored on the TFM Learning Website under the 

CDM tab



TFM Learning Changes
• Cloud Migration

– Integration with FAA Cloud Services and Amazon 
Web Services has succeeded.

– All security certificates have been refreshed. 
– ATCSCC Training Dept updates the site daily and 

works diligently on backdoor integrations to 
enhance capabilities and user experience.



The Future is Here



TFM Learning Updates
• Training content under the new tabs

– Space Ops: ATO Space Operations Overview, Key training, Space CDM 
Participants, Resources and References, and Archives.

– CDM: Annual General Session Presentations, Space Ops Impacts to 
TFM and Effective Mitigation. 

– TMO: Contains TMO Reference Guidebook.
• “Efficiency Focus Five” changed to “VP Efficiency”

– 2024 OnePager uploaded.
• 2023 TCF Training added to “Course Offerings” 2024 TCF Training?



Annual Web Traffic
https://tfmlearning.faa.gov/

https://tfmlearning.faa.gov/


KPI Measurements

Page Page Views

Traffic Flow Management (Landing page/home page) 10,520 33.7%

TFM Training Tab 8,409 26.9%

Course Offerings  Tab 3,089 9.9%

JATOC Tab 1,397 4.5%

CDM Tab 1,322 4.2%

Space Ops Tab 1,117 3.6%

TMO Tab 1,084 3.5%

What’s New Tab 1,060 3.4%

VP Efficiency Tab 723 2.3%

50113 Post Course 710 2.2%

Total 29,431 94.2%

• Top Pages Viewed from 01 JAN 2023 – 27 MAR 2024



Monthly In-house and Annual Virtual Training






Questions ?



Gary Dockan
Orange Award
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